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The methodology used by the Office of the Legislative Auditor (OLA) to determine
eligibility is different than the methods the Minnesota Department of Human Services
(DHS) is required to follow to comply with Federal law. The methodology used by the
OLA in the audit has 3 main differences:

1) COMPARING DIFFERENT ELIGIBILITY STANDARDS. The OLA
compared DHS to different standards than the federal and state law which DHS
is required to follow. For example, the OLA used income sources that were not
available at the time eligibility was actually determined by DHS (DEED wage data
and income tax data—both are retrospective). DHS determines eligibility at a
point in time and uses the most recent information available under state and
federal laws.

2) OLA USED EXTERNAL DATA SOURCES UNAVAILABLE TO DHS. The
OLA used data from external sources to determine ineligibility without the
additional step of allowing applicants and enrollees the opportunity to explain
any difference between their attested income and household composition and the
information from external sources. This step is required by federal regulations.

3) OLA PULLED FROM A NARROWER SAMPLE THAN THE PUBLIC
PROGRAM POPULATION. The sample drawn by the OLA is only from cases
that applied or were due for renewal during the sampling period. For instance it
was weighted far more towards MinnesotaCare than is actually represented in the
population of public programs.,

DHS USES A FEDERALLY RECOGNIZED ELIGIBILTY DETERMINATION
METHOD. DHS uses Payment Error Rate Measurement (PERM) audits to evaluate
the accuracy of eligibility. This is the federal standard for measuring payment error
rates. PERM analysis from the last year (Oct 1. 2014 through September 30, 2015)
shows 1% of DHS “public program enrollees as ineligible for any public program.

CONCERNS WITH THE OLA’S FINDINGS, DHS reviewed 52 cases and
identified 12 cases with 9 different issues. In addition, in two of these cases, the QLA
made determinations based on self-employment information that DHS does not have
the authority to view, and that it is not required by law to review,

DHS DOES NOT HAVE ACCESS TO THE EXTERNAL DATA THE QLA
USED. The OLA acknowledges that not all of the data they used to determine
eligibility for their sample can be shared with DHS, including Federal Tax
Information. Without that data, DHS will only be able to review some of the OLA’s
eligibility determinations.
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