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Overview 

This bill would provide for the department of commerce to develop and maintain a list of residential 

phone customers who do not wish to receive unsolicited sales calls at their homes. The bill would then 

prohibit most commercial solicitation calls from being made to these homes, unless the calls are based 

on an existing business or personal relationship. The program would be paid for by a fee charged to each 

telemarketer each time it obtains a new copy of the do-not-call list, which it would be required to do at 

least once every 90 days. It also prohibits solicitors from obstructing a consumer's use of caller 

identification. 

Section  

1 Definitions. 

 Subd. 1. Scope. 

 Subd. 2. Caller. Means any person, corporation, firm, or entity that calls a residential 

subscriber on a telephone line. 

 Subd. 3. Caller identification service. Means a device for determining the origin of incoming 

calls. 

 Subd. 4. Commissioner. Means the commissioner of commerce. 

 Subd. 5. Residential subscriber. Means a person who has residential telephone service, or the 

other people who live with that person. 

 Subd. 6. Telephone solicitation. Defines this term to mean a call in which the caller 

encourages the recipient of the call to purchase or lease property, goods or services. Specifically 

exempts the following types of calls: 

 calls to a person who has explicitly consented to the call; 

 calls from a caller with whom the subscriber has an existing business or personal 

relationship;  



 

 

 calls from charitable, educational, and other similar organizations; and 

 calls from a person soliciting without intent to complete and without completing a sales 

presentation, but completes a sales presentation at a later face-to-face meeting. 

2 Telephone solicitations. 

 Subd. 1. Persons included in do-not-call list. Provides that no caller may make a telephone 

solicitation to a person whose name and phone number are on the do-not-call list described in 

the bill. 

 Subd. 2. Identification of caller. Requires that any caller making a solicitation call identify the 

caller at the beginning of the call, including the name and, if requested, the telephone number of 

the caller. 

 Subd. 3. Interference with caller identification. Prohibits callers from intentionally interfering 

with a subscriber's use of caller ID. 

3 No-call list. 

 Subd. 1. Establishment of list. Requires the commissioner to establish a do-not-call list and to 

allow individuals who live in Minnesota to subscribe to it. Provides that the commissioner may 

contract with an outside entity to set up and maintain the list. 

 Subd. 2. Operation and maintenance of list. Requires local phone companies to inform their 

customers of the opportunity to be placed on the list. Provides that an individual can give notice 

to the commissioner that the individual wants to be on the list, and the commissioner must add 

the person to the list within 90 days. The notice is effective for two years unless it is revoked. 

Provides for the commissioner to provide a way both for individuals to get on the list and for 

solicitors to get access to copies, in writing or electronically. 

 Subd. 3. Use of federal list. Provides that if the Federal Communications Commission or the 

Federal Trade Commission sets up a national do-not-call list, the commissioner shall transmit 

the Minnesota list to the keeper of the national list. Suspends state duties regarding a list as long 

as the federal registry continues to be available. Provides that the presence of a Minnesota 

resident's numbers on the federal registry is notice of the resident's objection to solicitation calls 

for the purpose of section 2. 

4 Fees; acquisition and use of list. Provides that the fee for a solicitor to get access to the list is 

$125 per acquisition, and that the fee will be reduced in subsequent years. Requires that 

solicitors obtain a fresh copy of the list at least once every 90 days. Provides that a caller who 

complies with this requirement is liable for a violation relating to a solicitation made during the 

first 30 days after the caller first gets a copy of a list with the subscriber on it that has not been 

replaced by a later list that omits the subscriber's number. 

5 Release of information. Provides that the information on the list is private data on individuals 

and cannot be used for any other purpose. 

6 Penalties. Provides for enforcement by the commissioner of commerce, or by a private action 

by a person who receives a call. It is a defense to any violation that the caller had policies in 

place to avoid violations. Provides two-year statute of limitations. 

  

 


